RHODE ISLAND

STATE REHABILITATION COUNCIL

Office of Rehabilitation Services

40 Fountain Street

Providence, RI 02903

June 21, 2004

MINUTES

Present from State Rehabilitation Council: William Anderson, Janice Belasco, 

Raymond Carroll (Ex-Officio), Domenic Di Orio, Kathleen Ellis, Craig Enos, 

Scott Greco, Elizabeth Graves, Joseph Ferreira, Margaret Hoye, Virginia 

Perelson, Catherine Sansonetti, J. David Sienko, Michaela Stannard

Present from Agency: Stephen Brunero, Regina Conner

Honored Guest: Rosemary Scribner

1. CALL TO ORDER AND INTRODUCTIONS - The Chair, W. Anderson, called meeting to order at 4:20 P.M.

2. OLD BUSINESS – W. Anderson

1. Acceptance of Minutes

Motion

S. Greco made a motion seconded by J. Ferreira to accept the minutes from May 3, 2004.

There was a discussion and S. Greco noted that his vote on item number seven (7), needed to be corrected from an abstention, to a nay vote.

W. Anderson: asked for an amendment to the motion that the May 3, 2004, minutes be accepted with the corrected vote.

S. Greco moved for the amended motion, seconded by J. Ferreira and unanimously approved to accept the minutes from the May 3, 2004, meeting with the correction of the vote on item seven (7).

Motion

C. Enos made a motion seconded by J. David Sienko and unanimously approved to accept the minutes from the June 7, 2004, meeting.

3. NEW BUSINESS - W. Anderson

1. Discussion of alterations to meeting schedule

W. Anderson: informed the Council for the need to change the meeting schedule by adding a meeting on September 13, 2004.  This will allow the Council to align the final State Plan with its work.  Additionally, this will allow the Council an opportunity to discuss having the November meeting moved allowing for the required thirty (30) days between meetings for new officer nominations.  The Chair asked for a motion to add the September 13th meeting.

Motion

S. Greco made a motion seconded by J. D. Sienko and unanimously approved to include a new meeting for September 13, 2004, in order to review the final State Plan and align the work of the Council.

2. Review of Open Forum on the State Plan- W. Anderson

W. Anderson: C. Sansonetti from the Disability Law Center regaled us with her comments on the State Plan, which was actually very helpful to the Policy Committee. C. Sansonetti will speak later regarding the Plan.

3. Distribution of Correspondences – W. Anderson

A support letter from the Lieutenant Governor was received.  It was in response to a Council letter sent in May regarding D. Di Orio’s research project.  Copies were distributed to the Council.

A letter from The Governor's Commission on Disabilities was disseminated.  The Commission asked the SRC to provide funds as a cosponsoring agency, regarding the public forums on the concerns of people with disabilities.  They are starting to plan for this year's forum that will take place Monday, July 26th through Friday, July 30th.  They are looking for a pledge of, $150, $500 or $1,000 to the Governor’s Commission on Disabilities.

W. Anderson: asked for clarification from ORS as to how the SRC provided the funds to sponsor the event in the past.

R. Carroll: explained that the last few years under the leadership of the Governor's Commission on Disability and a range of cosponsors, public and nonprofit organizations have joined forces to have the public forums.  Usually, there are four (4) or five (5) meetings in different locations around the State.  ORS does participate in paying some of the expenses.  For example, in partnership with the Assistive Technology Access Project, we have paid for CART reporters, interpreters for the deaf and so forth.  And we have had excellent representation from the SRC at these meetings.

The money for the SRC sponsorship is coming from the Assistive Technology Access Partnership.

· Letter to the Arizona Rehabilitation Council was disseminated.

· Letter to the Director of the Department of Labor and Training was disseminated.

4. Administrator’s Report - R. Carroll

· Resources: The House Finance Committee is meeting with the Senate Leadership and the Governor's Office; as a result perhaps in a week or ten (10) days we may know more about the budget.  However, most of ORS' funding is Federal, so there should not be any negativity based on the 2005 budget.  ORS will begin almost immediately working on the 2006 budget.  The General Assembly has passed a resolution moving up the timetable for the budget, which traditionally is presented in February.  Next year it will be presented in January, thus ORS will be ending one budget cycle and beginning a new one.

· Customer Satisfaction Surveys: Last week ORS had two (2) presentations that related to the work of the Council.  The Customer Satisfaction Survey that was designed and implemented by the Center for Public Policy and Research was presented to ORS staff.  Directly after that we had a second presentation of the New England Customer Satisfaction Survey that was Rhode Island specific.  R. Dolan who chairs our Quality Assurance Committee and N. Baker did attend.  The next steps in terms of all this information will be putting together a small work group to look at the details in the reports.  We will look at themes.  This will be a needs analysis for ORS.

The New England survey provided us with two (2) telephone books of information; the actual words of the customers.  The scores were rather, on balance, high.

· Assistive Technology Access Project: R. Conner is the Project Director for

the Assistive Technology Access Project (ATAP) that was scheduled to terminate but it appears now that Congress will be reauthorizing the Assistive Technology Act and it will become a permanent Act.  And part of the advocacy behind this successful reauthorization is the work of Congressman J. Langevin, who co chairs a bipartisan disability caucus in the House.  The House Bill has passed.  The Senate Bill, which is verbatim that of the House, will probably pass.  So there really aren't any issues to be reconciled.  That is good news for additional resources in the ever-changing area of Assistive Technology.

· Outreach: The Veterans Affairs in Rhode Island is trying to develop a working partnership to serve veterans who have service connected disabilities.  There has been one (1) meeting with them, and they are quite interested in pooling our resources to come up with a more streamlined approach to serving veterans.

· The National training program for State Rehabilitation Councils Chairs and Designees: The curriculum is being developed.  It will be about a two and a half (2 1/2) day training based on the law and the regulations.  And it will play out uniformly across the country in the different regions.  Region one (1), which is New England, will have training probably sometime in early 2005.

· Masters Program: Salve Regina College has started a Masters Program in Rehabilitation Counseling.  The classes will be offered on-line and at the campus for approximately twelve (12) to fifteen (15) students.

· Rehabilitation Service Administration (RSA) visit: ORS still does not have a report from our Federal site visit from September of last year keying in on transition services.  As soon as we do, we will pass it along to the SRC.

· Personnel: There is a cap on full time equivalence but ORS has been able to backfill some positions.  In fact, we have just hired an excellent counselor, V. Perelson, who will be starting work next month in Vocational Rehabilitation.

· Productivity - S. Brunero: Last year ORS had six hundred and six (606) successful closures.  Federal law requires us to have a ninety (90) day period of time while someone is employed competitively before we can close them.  So on June 30, 2004, that window ends.  Numbers for the Federal Fiscal Year have to have occurred and people have to have been employed for June 30.  We are cautiously optimistic that we will meet our goals for this year

R. Carroll: the Medicaid Buy-In, there's every likelihood that it will prevail.  And we heard directly from the Governor and this Council, and many others have worked on the advocacy associated with the Medicaid Buy-In.  It is something we talked about for a number of years it is probably going to become a reality.  It may start out slow as the revenue basin increases we can grow and expand that program.  That is an incredible accomplishment; to initiate any new program in this particular budget atmosphere.

W. Anderson: added it is something to be very proud of.  A. Bourbonniere, B. Cooper, and P. Choquette, as well as anyone else involved, has well deserved credit for this accomplishment.

5. State Plan

J. Ferreira (Chairperson): of the State Plan and Policy Committee, read from the letter presented to the Council.  We met last month.  This is the last time we will meet regarding the Plan for this year, however we did meet seven (7) times this past year.

Our committee has had the opportunity to review the final draft of the State Plan.  We believe it meets the necessary requirements of the current five-year (5) Plan and affords the clients assisted by the Department of Rehabilitation Services to be provided with the array of services stated under the Act.

We agree with the comments of the Disability Law Center and lacking any negative public statements, recommend affirmation of the Plan as presented, with appropriate response by the Office of Rehabilitation Services to the issues raised by the DLC.

J. Ferreira: thanked the members of the committee and N. Baker for all their hard work.

W. Anderson asked for discussion on the State Plan.

C. Sansonetti: remarked to S. Brunero that while the committee appreciate the number of working drafts they received, part of the problem that we had was figuring out what had been taken out from one draft to the other.  We suggest you (ORS) strike through as you have done on some of the Policies, to indicate what has changed from one draft to the next so we can get through it quicker.

S. Brunero: remarked that this had been talked about at the executive committee meeting.  It is certainly easier if you have some different versions.  Also dating different versions.  We will certainly take that into advisement and make it easier for both of us next time.

C. Sansonetti: summarized the substantive pieces that were commented on.  At the public hearing, some of the major concerns that the Disability Law Center had about the State Plan were summarized.  The comments that we submitted to ORS are very lengthy and in the form of a five (5) page letter.  We had many compliments throughout our comments.  However, there were a couple of things that we would like to see improvement with.

One of them was with supportive employment.  We would like to see more people being benefited by that service.

The second was to increase outreach to diversity populations other than the Latino community.

For the purpose of this Council, those are the things that probably impact many consumers and we think that those are important concerns.  Most of our comments were directed at those two items.  Those two items were discussed at the policy committee level with the committee agreeing with the remarks.

D. Sienko: asked if there has been a decline in supported employment over the last few years?

C. Sansonetti: there were several hundred people that benefited from these service but there were about thirty (30) percent that could have received these services that did not.  Our questions were; what are you doing for these other people?

R. Conner: thanked the committee for their comments and she would review them and provide the information that was requested.  She noted that since the process began early on in terms of developing the updates to the State Plan, some of the figures that we had included, certainly are early in the fiscal year figures.  So they will be updated again when the final Plan is ready for submission.  Probably the figures that you were looking at in terms of the successful employment outcomes were only one-third (1/3) of the fiscal year having been completed.  So, expect that that number will be dramatically different.

R. Carroll: remarked that one of the conundrums of this conversation is interesting because supportive employment is designed for individuals with the most significant disabilities that require services in perpetuity.  ORS has been doing such a good job in supportive employment, which tends to be part-time work, that the Federal Government is concerned that we are not spending enough time dealing with individuals with severe physical disabilities that are working full time.  Therefore, we are trying to balance.  We are actually serving, in their view, too many people in supportive employment.  But it is really a resource question.  We have these marvelous partnerships with the Division of Developmental Disabilities, with Mental

Health, and with Education, and through that we get many customers that require supportive employment services.  And we are trying to rebalance our caseload to assure that we have people working in full time competitive integrated employment because on the standards and indicators they want to see people that are financially

independent.  It is an interesting dynamic for us where we have been initially in employment.  And now that we have done such a good job, they want us to redirect in another area.  Therefore, we have to do both, really.

We do appreciate the time that you invested in the report.  Everything you ask we will be able to provide you.

Motion

D. Sienko made a motion seconded by D. Di Orio and unanimously approved that the State Rehabilitation Council affirms the State Plan as presented by the subcommittee, with the recommendations from the Disability Law Center

6. Subcommittee Reports

Employment: no report

Legislative and Advocacy: no report

Quality Assurance: no report

Nominating and Leadership: J. Belasco and D. Di Orio: are working towards things in September and will be meeting in August.

By-Laws: C. Enos: reported that the committee currently had no new business.

State Plan and Policy: J. Ferreira already presented this committee's findings.

7. Reminder for all Members – W. Anderson

For the record, the most important part of what we do is what occurs in the subcommittees.  And it's extremely important over the next couple of months for you to review the State Plan as the chairs and the respective members of the subcommittees and get together, if you can, during the summer and discuss your plans for your subcommittees and how you are going to align what you do over the next six months with the Plan.  In September, and October, we need to go into the next year, ready to work.  So within the next few months, you need to talk about what you are going to do with this new State Plan, which was just approved.

D. Sienko: agreed with the Chair remarking that this is an important opportunity, the piece that we missed, unfortunately, with not having a quorum at the day of the hearing was to take the State Plan and begin to align it to the work of the Council.  It is so significant.  We had a conference call Friday afternoon at 3:00 pm, with our State Special Ed Advisory Committee.  An as a staff person I got to sit on the outer circle as they had a conference call with the U.S. Department of Education.  I was incredibly impressed by the knowledge of the Committee regarding the workings of our Agency.  It was our volunteer board that was able to answer the questions, as well if not better than staff.  We are talking about parents, Special Ed directors, and people from our community.

I think what W. Anderson is driving at, is we need to position ourselves in that relationship with the VR Agency as we move into the new Plan.  So when we sit down to write the goals for the new Plan, we are as integral in that discussion as anyone.  And at the same time we are educating ourselves.  So I think taking what we have in terms of the State report this year on the Plan, looking at what our goals are as subcommittees going into next year, we'll be active in that discussion.  I would encourage not only Council members and chairs and subcommittees to be active in looking at the Plan and doing that work but I also encourage ORS staff to use us that way.

W. Anderson: this is our time to sit and talk together and review the Plan.  We all have an opportunity to read through it and be cognizant of what's there.  So when we sit down and talk about what ORS is supposed to be doing and how we are here to support them, we need to know what's in the Plan.  And we need to know how we as committee members and as part of this Council, as part of a team with ORS, are going to help them do what they are trying to do.  We all need to do this or we are going to be selling ourselves short for what we do with ORS.  And we should not be.

R. Carroll: ORS will probably get a presumption that the update is okay.

But generally, it is the last week of September when we get the formal letter that the annual update is approved.  Based on what happened in our last non-meeting I went back and I pulled out the congressional intent of the Rehabilitation Act and it was J. Jeffords who chaired the Committee on Human Resources.  Interestingly it comes under strengthening partnerships.  This is not in the law or in the rules.  This is the preamble of the congressional intent.  'The committee recognizes the need for the disability community in the State to play a significant role in assuring that the Vocational Rehabilitation Program is operating effectively.  Therefore, the committee significantly strengthens the role of the Council in developing policies, planning activities, evaluating program effectiveness, in carrying out the functions related to the VR program'.  The Council assists the State VR Agency and for example developing all portions of the State Plan.  But really it's the last sentence; 'The intent is to reflect a true partnership between the Council and the State VR Agency in assuring that individuals with disabilities receive appropriate timely and effective Vocational Rehabilitation Services'.

So you are right on in terms of getting into the practical details of the Plan and what we need to do.  Actually, the Federal Government is trying to educate all of the State Rehabilitation Councils.  That is why this national training program.  So that the people around the table can be very conversant about our program.

This is complicated stuff, even for us who work in the business.  We frequently have to go back and look at the law and look at the regulations.  It's great that the Special

Education Advisory Committee, over time, has become eloquent in knowledge and understanding.  The intent is partnerships and enhancing via citizen participation.  What we do.  So it is not us talking to each other all the time.  We have this external point of view.  This is terrific, if you can align the committee activity.

I am quite pleased that you have been able to affirm the Plan and when we go through those next steps, we will provide you with the final product, as approved by the Federal Government.

8. Coordinating Committees

State Independent Living Council - E. Graves: disseminated the quarterly report.

State Plan for Independent Living (SPIL)

The State Plan and Monitoring Committee has been meeting on a regular time schedule to develop the draft for the State Plan of 2005-2007.  Initial Draft of the goals and scope of services checklist are ready and will be sent out this week to the Council members and to the persons who requested it for the upcoming Public Forum Final version will be presented to the full Council at the quarterly meeting June 18, 2004.

9. Roundtable

J. Ferreira: noted that the new McCormick & Schmick's Seafood Restaurant has a very large step to climb up at the front door.  There is no accessible ramp.  He wanted to know who would be responsible for this and who should be contacted.

R. Carroll: this is a National Chain; I am horrified they are not accessible.  The main entrance, it is not accessible coming through the main entrance?

J. Ferreira: No, it is not accessible unless you go around in the front of hotel.  But I don't want to go in the hotel.  I want to go out to eat.

E. Graves: I thought there was a criterion before they remodel it.  Doesn't it have to be handicapped accessible?

S. Greco: it's accessible from inside the hotel.  It is probably skirting the law.  What you can do is write a letter to B. Cooper and there's in place right now, basically a disability court where there is a five (5) member review board that handles all public complaints on accessibility, whether it's public or private.  A. Tardie or H. Salves will actually go out to the location and investigate the situation.  If they find that charges are deemed, then they will be brought up for the review board.

C. Sansonetti: You can also call our office (DLC) it may be also more than an ADA issue.  It could be perceived as a discrimination claim.

S. Greco: I'll call A. Tardie tomorrow.

J. Ferreira: thank you.

W. Anderson: asked if there was any other business to come before the Council, there was none so he asked for a motion to adjourn.

4. ADJOURNMENT

Motion

D. Sienko made a motion seconded by E. Graves and unanimously approved to adjourn the meeting at 5:55 pm.

The next Council Meeting will be Monday, September 13, 2004.

Respectfully submitted,







[image: image1.jpg]L Bako.
Ly




Nancy L. Baker, Staff

State Rehabilitation Council
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