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March 1, 2004





MINUTES





Present from State Rehabilitation Council: William Anderson, Janice Belasco, Annette Bourbonniere, Paul Choquette, Bob Cooper, Robin Dolan, Joseph Ferreira, Roberta Greene, Margaret Hoye, Virginia Perelson, Michaela Stannard





Present from Agency: Stephen Brunero, Raymond Carroll, Gary Wier





Honored Guest: Domenic Di Orio, Kathleen Ellis, Steven Florio, Scott Greco, Catherine Sansonetti, Rosemary Scribner








1. CALL TO ORDER AND INTRODUCTIONS





The Secretary, Virginia Perelson, called meeting to order at 4:00 P.M.








2. PRESENTATION OF CUSTOMER SATISFACTION SURVEY





The Center for Research and Public Policy (CRPP) presented the results of the Consumer Satisfaction Survey. 





Copies of the survey were distributed to Council members and ORS Administration, for their review, prior to the meeting.  The survey is available upon request.





Comments regarding the survey:





A. Bourbonniere: stated that credit to the SRC needed to be addressed in the survey.  Additionally, she made note that the terminology in the report needs to be changed from disabled person/people to person/people with a disability.





S. Greco: stated he represented the State AFL-CIO and was concerned that a performance evaluation was done without the Bargaining Agent or the Employees of ORS being made aware and that the results could be brought to use in disciplinary action against employees of ORS.





B. Anderson: stated the purpose of the survey, done by the SRC for ORS, is to provide an understanding for the Agency as well as a requirement of Federal Law as to whether ORS is meeting the standards. It is not a performance objective for employees.  It provides recognition on the part of the Agency as to whether they are meeting the guidelines required.  The question format is designed so that no employee is identifiable.





D. Di Orio: remarked that if there was a survey of the partner agencies, working in the social services, that gave results on meeting the specific expectation of job retention and placement, that ORS customers have for the partnership. The results could help to create high satisfaction from the consumers.





R. Carroll: stated that this is the second year the survey was done and the results are better.  It seems from the results, there is positive reinforcement on things we started to work on at ORS last year after the first survey results.  After a review of this year’s results and with the input of this Council, next year additional questions regarding these specifics that D. Di Orio has mentioned, could be added.





P. Choquette: questioned that since the indicators all decreased in results of job quality, how does this stack up to the employment picture as a whole in Rhode Island.





B. Anderson: stated that the concern is how do our consumers stand in relationship to other Rhode Islanders.  If we are similar to what is happening with the overall employment in RI, then that is approprate.  However, if there are differences, we would like to know.





Noted: (CRPP) would prepare data on this relationship in Rhode Island.





A. Bourbonniere: stated that there were startling numbers not in the report relating to the race and Hispanic.  She noted the numbers were not representative of the State of Rhode Island and should be enough import to revise the report because it is an area the Agency should be looking at.  





Noted: that the sample is proportional to the situation.  It is not compared to the State demographics.  It is reflective of the sample.  It is the demographics of the sample; this may not be the demographics within the scope served by the Agency.





R. Carroll: we have a Federal standard and indicator for equal access.  ORS is obligated to outreach to minority populations and as a program, we are currently meeting the standard.  However, we can certainly do better.





Break for Interpreter





B. Anderson: called the meeting back to order at 5:25 pm.








3. ACCEPTANCE OF THE MINUTES





Motion


R. Dolan made a motion seconded by J. Ferreira and unanimously approved, to accept the minutes of the January 5, 2004 meeting.


























4. OLD BUSINESS





B. Anderson: presented a draft letter from the Policy Committee for presentation to ORS addressing comments regarding proposed policies.





Noted: changes would be made in the letterhead to reflect only the voting members of the Council and a revised date.





A discussion regarding the membership of the Council took place.  There were concerns as to when the appointment and reappointment letters would arrive, thus making membership official for those awaiting letters.





Motion


V. Perelson made a motion seconded by R. Dolan and unanimously approved, to have the Chair write a letter to the Governor emphasizing the urgency for his signature on the appointment and reappointment letters.





Noted: that the Director of ORS would contact the Governor's office to emphasize the need for the appointment/reappointment letters to be signed.





Motion


J. Ferreira made a motion seconded by V. Perelson and unanimously approved with one abstaining vote from B. Cooper, to present the Policy Committee's letter to ORS with the noted changes.








5. ORS DIRECTOR'S REPORT





R. Carroll: stated that ORS would form an In-House Work Group to examine the results of the Customer Satisfaction Survey to see were improvements can be made in the Agency.





New England Customer Satisfaction Survey: is wrapping up this month and that will add to these results allowing us further information for constructive changes to better our service.





Budget: the DHS budget is in line for a number of reductions but in terms of the ORS budget, we have been able to preserve the level of funding for our programs.





Personnel: there were significant vacancies but we have been able to fill most positions.  In the Vocational Rehabilitation Program, there is one (1) Counselor vacancy.  R. Greene will be starting as a Rehabilitation Counselor at ORS.





SRC Annual Report: a working draft of the SRC Annual Report was distributed for the Council's review.  Anyone having recommendations or suggestions should call ORS.  The final Report will be ready for the next Council meeting.





State Plan: there is an In-House Work Group already set up to work with the SRC to ensure that by July 1st, we will be ready to submit the Plan to our Federal Partners.





Orientation: for the Council will be done to educate on the purpose of the legislative mandate of the SRC.








6. SUB-COMMITTEE





B. Anderson: requested all subcommittees establish a yearly schedule so that all Council members are aware of when the meetings will occur if they should choose to attend.  An agenda for the meetings should be forwarded to N. Baker as soon as developed, for posting to the membership.





In addition, as per the By-laws, all subcommittees need to appoint a Vice-chair.





Noted: all Subcommittee Chairs will send the above information to N. Baker for distribution before the next Council meeting.








7. ADJOURNMENT





Motion


B. Cooper made a motion seconded by J. Ferreira and unanimously approved, to adjourn the meeting at 6:40 P.M.





The Next Full Council meeting is April 5, 2004











Respectfully submitted,











Nancy L. Baker
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