RHODE ISLAND

STATE REHABILITATION COUNCIL

TECHACCESS

October 6, 2003

MINUTES
Present from State Rehabilitation Council: Jeanne Behie, Annette Bourbonniere, Paul Choquette, Bob Cooper, Robin Dolan, Joseph Ferreira, Roberta Greene, Virginia Perelson, J. David Sienko, Michaela Stannard

Present from Agency Staff: Stephen Brunero, Raymond Carroll

1. CALL TO ORDER AND INTRODUCTIONS

The Chair, A. Bourbonniere, called meeting to order at 4:15 P.M.

2. ADDITIONS OR DELETIONS TO AGENDA

None

3. ACCEPTANCE OF MINUTES 

Motion

J. D. Sienko made a motion seconded by J. Ferreira and unanimously approved, to accept the minutes as amended, from the September 9, 2003 Meeting.

4. CHAIRPERSON'S REPORT - A. Bourbonniere
A. Bourbonniere: discussed the Rehabilitation Service Administration (RSA) review that took place last month at ORS. She found it very informative; in particular, the RSA recommendations to further look into the research being done on Import Substitution, and One Stop testing for friendliness and accessibility. It was noted that these might be matters the Council could follow up on. She asked for suggestions from other members and a discussion took place.

R. Greene: mentioned that she was on the Accessibility Transportation Advisory Committee for RIPTA and that they paid for a company to research accessibility issues. She asked if this might be something the Council could look into doing with the One Stops, because it would be a bit more formal.

A. Bourbonniere: was not sure if the One Stops needed to be formally tested. If they are lacking in accessibility or if we found any other issues then we might want to look further. This would be an informal preview.

J. D. Sienko: mentioned Program evaluation, wording it informally as a self-assessment tool, thus being a friendlier way of doing it. An agency could evaluate itself, scoring on a scale of user friendliness versus, and up to, a formal review. This might be a good discussion point with the Governor's Commission; they may bring pieces of the accessibility discussion to the agenda that we might not think of. And we can bring information regarding the program side that they may not think of.

R. Carroll: stated that the Providence One Stop will be having its grand opening on October 16. For the last six (6) years, ORS has been providing education, technical assistance, and money, to the six (6) One Stops to make them physically accessible and prevent problematic issues. We have Deaf Services, Blind services, and ATAP, which have all been out to the One Stops. We continue to be a mandatory partner in the Workforce Investment Act, so unlike other States that have many more centers, ours are accessible. However, this should be an ongoing process. It is not just access to the buildings, but to the programs as well that need to be tested. You may want to have meetings at the One Stops.

A. Bourbonniere: asked for Committees to prepare their reports and submit them to her for the Annual Report. She asked if there were any issues the Council wanted addressed on the Annual Report.

R. Greene: suggested that the Council should look further into the Standards and Indicators.

A. Bourbonniere: reminded the Council about the Employer Honor Roll.

A. Bourbonniere: brought up another item the RSA review discussed which was getting involved in a Business Leadership Network. There is a conference November 4, 2003, in San Francisco. I (Annette) will attend this conference with Vicki Ferrara, the Employment Coordinator from the Sherlock Center. We are trying to spearhead our own business leadership network in Rhode Island. 

5. ORS ADMINISTRATIVE DIRECTOR'S REPORT - R. Carroll

R. Carroll: reported that the Federal Fiscal Year closed on September 30, 2003, and ORS achieved excellent result, and already has a planning process working for 2004.

The Business Leadership Network, Job Development, and Outreach to Employers are key issues that we will be working on in tandem with the SRC.

Fiscal Fitness results will come just before the end of December. They are looking for areas that can be consolidated.

The State Plan update has been approved. The letter went to Director Hayward, and we should get our package soon.

The RSA site visit went well. They spoke highly of the Council Chair's (Annette) knowledge and assistance. J. D. Sienko (David) had a large part in the Transition Phase. (Transition for school age children) We expect a draft report from OCEP and then we will look it over and get our comments before the finalization.

The FY05 budget is an embargoed confidential document until the Governor gives his State of the State Address.

Personnel: ORS has two (2) Counselors on Parent Leave and six (6) counselor vacancies. We have recruiting going on right now and should soon have a recommendation to appoint one more Counselor. The vacancies have impacted ORS this past year.

ORS will be having another on-site visit November 17–19, 2003. The RSA has a contract with Research Triangle Institute, to come and look at Employment Outcomes.

Ticket to Work: Ten percent (10%) will be "rolled out" starting in December. In Rhode Island, thirty five thousand (35,000) tickets will be "rolled out" over the year. That is ten percent (10%) over ten (10) months. The mandatory training for ORS staff will be this month.

The reauthorization of the Workforce Investment Act (WIA) and the Rehab Act are up for authorization and as of now no one knows what will happen with these Bills.

S. Brunero: Discussed productivity results for last year. The ORS staff worked very hard for this. In addition to these figures, there is lot of information we can provide; data broken down any way you (Council) want. We would be happy to look at the RSA Standards and Indicators, and assist the Council with this.

Applications: 1758

Employment Plan: 1024

Jobs: 606

Discussion

Tracking the satisfaction of ORS clients and how they got their jobs with key questions. What was the biggest factor in getting the job? Did they actually get the job they wanted? Did this go along with their Employment Plan? These questions could be added to the customer satisfaction survey.

This relates back to the Standards and Indicators discussion i.e., the number of outcomes where the jobs have benefits, the self-employment outcomes. A summary of the Standards and Indicator numbers with a dialogue for discussion would be better suited for a collaborative effort.

6. Subcommittee Reports

Quality Assurance: R. Dolan stated the Committee has reviewed the Consumer Satisfaction Survey making additions and deletions and then submitted it to G. Wier and S. Brunero for their review. It would then be forwarded to J. Lindsey and as of this time the Committee has not heard back. We need to contact Mr. Lindsey about this.

State Plan & Policy: J. Ferreira stated there was nothing new for now however; upcoming we will be working with R. Conner to put a timeline in place. Once the Annual State Plan is approved, we can review it compared to what we commented on last year. This will be the beginning of our point of reference.

Nominating and Leadership: Jeanne Behie presented the Committee's recommendation for the nomination of officers.

Chairperson - A. Bourbonniere
Vice Chair - J. D. Sienko

Secretary - V. Perelson
J. D. Sienko: said that according to B. Cooper additional nominations can be brought up for more officers but we are not sure if this takes place now or at the time of elections.

A. Bourbonniere: thought it took place at the time of the elections.

J. D. Sienko: introduced the Committee's recommendations for appointments and reappointments to be voted on by the Council.

Motion

B. Cooper made a motion seconded by P. Choquette and unanimously approved, for reappointments and appointments to be sent to the Governor.

Jeanne Behie, Recommend appointment VICE Cheryl Collins, representing the Parent Training and Information Center for a term expiring on 11-1-05

These appointments are for only one (1) year.

Domenic Diorio, Recommend appointment, representing a Community Rehabilitation Service Provider for a term expiring on 11-1-04

M. Kathleen Ellis, Recommend appointment, representing recipients of vocational rehabilitation services for a term expiring on 11-1-04

Scott A. Greco, Recommend appointment, representing Labor for a term expiring on 11-1-04

Steven Florio, Recommend appointment, representing individuals with disabilities for a term expiring on 11-1-04

Roberta Greene, Recommend reappointment, representing the Client Assistance Program to a term expiring on 11-1-06

Robin Dolan, Recommend reappointment, representing a community rehabilitation service provider to a term expiring on 11-1-06

Paul Choquette, Recommend reappointment, representing a community rehabilitation service provider to a term expiring on 11-1-06

Janice Belasco, Recommend reappointment, representing individuals with disabilities to a term expiring on 11-1-06

Margaret Hoye, Recommend reappointment, representing individuals with disabilities to a term expiring on 11-1-06

J. David Sienko, Recommend reappointment, representing the State Education Agency to a term expiring on 11-1-06

7. Break out Groups

Sub-Committee Report: Meetings and Agenda

J. D. Sienko: reported they had plugged in some tentative timeframes for activities, i.e., State Plan, the Policy updates, so we know that certain meetings (particularly February, March, and April) we will have to make actions on, although the Sub-Committee will still meet with Staff to finalize the schedule.

We also came up with five (5) possible themes for self-education. We will prepare an agenda for the year and plug these topics in, with suggestions based on availability. We know that some of the meetings will be Council business, and on the other dates when the agenda is not so heavy, we can do some of the educational subjects for the Council, including bringing in guests.

A. Bourbonniere: opened a discussion on the meeting schedule for November 3, 2003. The issues for next month's meeting, it cannot be on the 3rd because it is not thirty (30) days before elections. So we will need to change it. Can we have a motion to have the Annual Meeting on November 17, 2003?

Motion

B. Cooper made a motion seconded by V. Perelson and accepted with J. Behie dissenting, to have the Annual Meeting on November 17, 2003.

Sub-Committee Report: Annual Report

A. Bourbonniere: reported that the Sub-Committee has decided we are going to do a focused Annual Report this year. Talking a lot about Job Development, job versus career, and what kind of benefits the jobs have or do not have. We want to hear from Committees, for example, we want to look at how people who are employed who do not have benefits and may still be on SSI, would be impacted if Medicaid buy-in is realized. Therefore, we want the Committees to gear towards these issues in their reports. 

8. ADJOURNMENT
Motion

B. Cooper made a motion seconded by P. Choquette and unanimously approved, to adjourn the meeting at 6:05 P.M.

Respectfully submitted,

N. L. Baker
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