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THE CLIENT ASSISTANCE PROGRAM “CAP”

We provide free legal help to individuals with disabilities applying for or receiving
services from the Office of Rehabilitation Services (Vocational Rehabilitation and
Services for the Blind and Visually Impaired) and Independent Living Services if
they have a dispute regarding eligibility and/or provision of services.

You have the right to:

Be presumed eligible if you are receiving Supplemental Security Income (SSI) or
Supplemental Security Disability Income (SSDI). You have the right to an
eligibility determination within 60 days of your application for services
(Vocational Rehabilitation and Services for the Blind and Visually Impaired).

Be a partner in the development of goals and services.

Receive written notice of important decisions made in your case, including notice
of your appeal rights.

Not be discriminated against in the provision of services regardless of the nature
or severity of your disability.

Receive timely responses to your inquiries to your Rehabilitation Counselor.

Be represented in any Office of Rehabilitation Services mediation or appeals
process.
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