
WHAT IS 
 ATEL? 

 
The Rhode Island Adaptive Telephone 
Equipment Loan (ATEL) provides 
demonstrations, training, and long term 
loan and device reutilization services of 
specialized telephone equipment to 
qualified individuals who are Deaf, Hard 
of Hearing, have a speech disability, or 
have neuromuscular damage or 
disease, which hinders them from using 
a standard telephone.  
 
HAVE QUESTIONS? 
For answers about the program, 
applications or for more information 
about the phones we have available, 
please visit our website at 
www.riatelprogram.org.  Also, you 
may contact us at the following: 
 

Voice ~ (401) 421-7005 X 357 
TTY ~ (401) 222-1679 
Fax ~ (401) 222-3574 

 
 

MAILING ADDRESS: 
Department of Human Services 
Office of Rehabilitation Services 

ATEL Program, 5th Floor 
40 Fountain Street, 

Providence, RI 02903 
 

DO YOU 
QUALIFY? 
 

      To receive equipment the person 
      must have the following: 
 

• Be a resident of Rhode Island; 
• Be Hard of Hearing, Deaf, or have 

either a speech disability or neuro-
muscular damage or disease that 
hinders you from using a standard 
telephone; 

• Have a single party telephone line; 
• Meet income criteria. 

 

HOW DOES A 
PERSON APPLY? 

 
To apply, the person must fill out the 
application form.  In addition, an 
authorized professional must complete 
a certificate of disability.  

The Certificate of Disability statement 
should be completed by one of the 
following: 

1. A doctor. 
2. A rehabilitation counselor of the 

Office of Rehabilitation Services 
(ORS). 

3. A speech pathologist. 
4. An audiologist. 
5. A teaching staff member of the RI 

School for the Deaf (only if the 
applicant attends, or has attended 
the school). 

                    

 

      
THE STATE OF RHODE ISLAND 
Department of Human Services 

         

 

 

 

 

 

 

 
 

IF YOU ARE HAVING DIFFICULTY 
COMMUNICATING ON YOUR 

TELEPHONE? 

WE CAN HELP! 
 

 
 
 

IN COLLABORATION WITH: 

 
ADAPTIVE TELEPHONE 

EQUIPMENT LOAN 
PROGRAM 



A TTY/TDD (Teletypewriter) is a device 
used by individuals who can no longer 
hear conversation. 

                  

The Q90 and the UNIPHONE are 
combo TTYs that can be used as a TTY, 
for VCO and HCO.  This phone is for 
deaf and hard of hearing people who 
prefer to voice their calls (Voice Carry-
Over /VCO) and read responses instead 
of listening to the caller’s speech, or for 
people who can hear but can’t speak, 
and so they listen (Hearing Carry-
Over/HCO) and type their responses.  

              

The VCO and CAPTEL phones are 
designed for people with severe hearing 
loss that prefer to use their own voice 
instead of typing their conversations. 
VCO uses the local TTY relay service 
(711), and the CAPTEL uses an 800 
captioning service.  The user speaks to 
the other party and reads the incoming 
messages on a LCD screen.  

           

 
 
 
A variety of VOLUME CONTROL TELE-
PHONES are available.  These telephones 
provide an increase in decibel level (louder 
sound) of the incoming voice of up to 55 
decibels.  Also, we have phones for clients 
with low speech, which provide up to 26 
decibels of outgoing voice amplification.           

                 

The RC - REMOTE CONTROL/DIALING 
TELEPHONE is designed for people with a 
neuromuscular impairment who have difficulty 
holding/dialing a standard telephone.  It is a 
speakerphone with an external switch to 
make it a “hands free” telephone. Also, for 
those with limited movement, assistive 
devices for accessing the telephone are also 
available:  microphones, air switches, crest 
switches and the VOCALLY PHONE DIALER 
(voice activated dialing).      

                     

TELEPHONE SIGNALERS are devices that 
attach to a phone jack that signal the phone is 
ringing, either by allowing a lamp to flash 
(Light Flasher) or a bell to ring (Bell Ringer).                

                   

 

The CL600 AMPLIFIED EMER-
GENCY CONNECT PHONE (AEC) is 
an amplified phone and had 
emergency connect features with no 
monthly monitoring fees.                                  

                             

The FRED (Fast Response Emergency 
Dialer) is a small device (slightly large 
than a deck of cards) that can be affixed 
to the wall beside a telephone by means 
of the mounting bracket provided.                        

                 

The TELITALK is a phone that allows 
an individual with a Laryngectomee to 
speak on the phone using a built in 
artificial larynx.  

              
 THE TELEPHONE FLUENCY 
SYSTEM provides two types of altered 
auditory feedback:  Delayed auditory 
feedback (DAF) and Frequency-
shifted auditory feedback (FAF) 
 which when utilized thru speech 
therapy helps reduce stuttering. 

                                                          

TYPES OF EQUIPMENT 
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