
 
 

 

DHS ORS LOBBY CLOSED 
 

 
 

The health and safety of our customers and employees is important to 
everyone at the Rhode Island Department of Human Services (DHS). To 
reduce risk of spreading the coronavirus (COVID-19), the DHS Office of 
Rehabilitation Services (ORS) Lobby is currently closed. 
 
We are still here to work for you and your family. We can do that best by 
working together.   
 
Call ORS at 401-421-7005. An ORS representative is available Monday 
through Friday, 8:30AM – 4PM.   
 
Stay in touch for COVID-19 updates regarding DHS lobbies and operations:  
 

• www.dhs.ri.gov 

• Twitter (@RIHumanServices)  

• Facebook (Rhode Island Department of Human Services) page  
 
The Rhode Island Department of Health has a 24-hour hotline for anyone 
with questions about the Coronavirus (401-222-8022) and answers to 
frequently asked questions as well as guidance on its website 
(https://health.ri.gov/). Residents can also call 211 after 4:30pm for 
assistance. 
 
Rhode Islanders are a resilient and resourceful community. During these 
challenging times, let’s make sure we help keep each other safe and 
healthy.  
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